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Click on IT Support & Resources > Technology Resources > Aspen Support
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) Aspen Support

Scroll to the bottom of the page to view quick links to Aspen Resource site, Training
Roadmaps, FAQ or instructions on how to Log into Aspen.

» Aspen Resource Site /1 « Training Roadmap for Office & Casual Staff 2

¢ Training Roadmap for Guidance Counsellors 7 e Training Roadmap for Teaching & Early
Childhood Educator Staff 7
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JAspen Resource Site

Our resource website has all the documentation that you need to successfully use Aspen:
o  New staff should be directed to the Aspen Resource site which provides video and print resources
o  Available in Staff Portal > IT Support & Resources > Technology Resources > Aspen Support > scroll to bottom of

page and click Aspen Resource Site.
o Training Roadmaps for Teaching staff
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https://staffportal.ocdsb.ca/cms/One.aspx?portalId=934237&pageId=37039068
https://sites.google.com/ocdsb.ca/aspen-ocdsb/training-roadmaps
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Go to Staff Portal > IT Support > CSC Portal > to Place a call ticket
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https://ocdsb.staffconnect.ca/it-support-resources/get-help/csc-portal
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